
 

  

 

Household Members 

Scheme  
 

 

 

Q. What is the Household Members Scheme? 

A household member is someone who lives with a tenant as a family member, 
usually a child. This scheme gives adult household members the opportunity 
to move into their own, separate accommodation.  

Q. Can I apply for the scheme?  

You can apply for the scheme if:  

• You are over 18  

• You are a single person or part of a childless couple 

• You are part of a household that is either overcrowded or under-
occupied and the tenant will separately transfer to a smaller home 

• You have been living at the property for the last 12 months   

• You are able to demonstrate that you will be able to afford the rent of 
your new home 

• You live in a household that has no outstanding debts towards Notting 
Hill Genesis, including rent arrears, court cost or ay charges. 

In addition, any transferring tenant must have: 

• Complied with the terms of their tenancy  

• Have no outstanding debts to Notting Hill Genesis 

 

Your current home must be either too small or too big for your family. If your 
current home is too big for your family, the tenant will also be required to 
move to a smaller property, so check that they agree with this before you 
apply.  
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You plan to move alone or as part of a couple. If you have children that you 
want to live with you, you are not eligible for this scheme. However, we can 
offer you advice on your housing options.  

Q. How do I move?  

If your application is approved, how the move works depends on whether you 
are living in a property that is too big or too small for your family.  

I am living in a property that is too small for our family  

We will make you one offer of a separate property. We do our best to make an 
offer which will be the best fit for you, but often the perfect property is not 
available and some compromise will be required.  

If you refuse this offer without good reason, you will not be offered another, so 
you must either take it or look for housing outside of this scheme.  

I am living in a property that is too big for our family   

There are two steps to making this offer as both you and the tenant will have 
to move.  

If the tenant is eligible for a transfer, the first step is to find them a new home. 
We will offer them suitable properties as they become available and we can 
also register them to bid for properties on our choice-based lettings site if they 
are interested in doing this.  

Once the tenant has moved, we will make you one offer on a property. This 
may not happen at the same time, so you should make alternative living 
arrangements whilst you are waiting to be made an offer.  

We do our best to make an offer which will be the best fit for you, but often the 
perfect property is not available and some compromise will be required.  

If you refuse this offer without good reason, you will not be offered another, so 
you must either take it or look for housing outside of this scheme. 

Q. Can I afford the property?  

The rent will vary according to what area your new home is in. Before your 
application is approved you will be expected to demonstrate how you are 
going to pay the rent.  

It’s important to consider other costs that you will have to pay on top of your 
rent, which you may not have had to pay in the past. 

 Approximate Monthly Cost 

Council Tax  £100 (you may get a reduction if you 
receive benefits or are a single 
person, depending on the Local 
Authority) 



 

Page 3 of 3 

 

Gas and Electricity £70 

Water £20 

TV Licence £13 

Landline Phone Bill £10 

Digital or Satellite TV Subscription £15 

Internet  £15 

Contents Insurance  £5 

Total £248 per month 

*Please note that these are approximate costs and will vary 

Q. How can I apply?  

To apply for the scheme, complete the application form and return it to your 
housing officer or neighbourhood manager. 

 


