Request for Adjustment to Water Billing

Dear Sir/Madam,

I am writing to inform you that I have been temporarily forced to leave my home due to unforeseen structural issues that have made the property unsafe to occupy. As a result, there has been no water usage at the property since my relocation.

Date of Non-Occupation:
I left the property on [insert date you left], and I will remain displaced until the necessary structural works are completed. During this period, the property is entirely unoccupied and no water is being consumed.

In view of this, I kindly request that my water bills reflect standing charges only for the duration that the property remains unoccupied. Please ensure that no usage‑related charges are applied from [insert start date] until I am able to safely return.

Important: Please note that I am not requesting that my account or water supply be closed. I am only requesting that billing reflects standing charges during the period of non‑occupation.

If you require any further information or confirmation, I will be happy to provide it.

Yours faithfully,
[Your Name]
[Supply Address]
[Account Number]

