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Tenant and household details
Tenant(s) details
	
	Surname
	Name
	DOB
	Gender
	NI Number
	Contact details

	Tenant
	
	
	
	
	
	

	Tenant
	
	
	
	
	
	



Household details
Are there any other people that you want to include on your application (i.e., other family members, including children, who live with you)? If a household member has left, we will accept this form as confirmation that their details should be removed from your tenancy file. 
	First name
	Surname
	DOB
	Gender*
	Relationship

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



*To comply with the DWP’s bedroom size criteria, we typically assign bedrooms based on the sex. However, on a discretionary basis, we consider the gender a child identifies as and whether they need an extra room because of this. This discretionary decision could affect your entitlement to Universal Credit or Housing Benefit, which should be taken into account when completing this form.
Documentation required
The following documents are required to process your transfer request
	Evidence
	Documents accepted
	For

	Proof of income (if working)
	· 3 months wage slips (12 weeks if paid weekly)
· If self-employed, legal details of your business accounts from your accountant and your HMRC business certificate. 
	Tenants

	Proof of address
	· Bank statements, utility Bill
· Child Tax Credit letter
· Council tax bill
	All adult household members

	ID
	· 1 photo ID
· 1 other form of ID

	All members of the household

	Right to rent
	Please see list of documents on the government website: 
https://www.gov.uk/prove-right-to-rent/using-immigration-documents
	



Please see our website for a full list of accepted documents. 
Additional information
Are you or a close relative a current or former employee of Notting Hill Genesis?
Yes |_|   No |_|
Have you or a close relative been a member of one of Notting Hill Genesis’s subsidiaries committees or boards during the past year?
[bookmark: Check21][bookmark: Check22]Yes |_|   No |_|	
 If yes, please provide their details, including their relationship to you, below.
	




Do you hold the tenancy for another property?
Yes |_|   No |_|
Do you or your partner own or have an interest in a property in the UK or abroad? E.g. a legally recognised claim, lease or holding a mortgage to another property
Yes |_|   No |_|
Do you have suitable alternative living accommodation available to you outside of the property rented through NHG? 
Yes |_|   No |_|
If the answer to any of the above is ‘yes”, please give reasons why not living there
	





Property requirements
Do you require any adaptations?   
[bookmark: Check18][bookmark: Check19][bookmark: Check20]None |_|   Ground |_|   Wheelchair accessible |_|  
If other, please provide further information 
	



Do you have any preferences e.g. location? Please note, that preferences are considered wherever possible, they cannot always be accommodated.  
	




Will you be moving to a smaller home or from an adapted home to a non-adapted home?
Yes |_|   No |_|	
Incentives are available to tenants whose home has more bedrooms that than they need or because the property has been specially adapted, and they no longer need those adaptations. Please see our Incentives policy for further information.          
Section 8: Service adjustments
As your landlord, we would like to try and gain a better understanding of our residents and their family members. We would like to capture any needs, health conditions or personal circumstances you choose to disclose to us, enabling us to tailor our service to you, improve service delivery and meet regulatory requirements. 
  
We refer to these as ‘service adjustments’. A service adjustment need arises when a housing issue disproportionately impacts a resident due to their personal circumstance or characteristic. As a result, we can provide additional support for a more tailored service to ensure they are not disadvantaged.  For example in this case, anything that will help us support you with bidding or viewing properties.
In line with UK GDPR do you give your explicit consent for us to record your Service Adjustment information for your household and, where necessary, share it with relevant teams or partners to support you? This consent can be withdrawn at any time.
Yes    No
Do you have any service adjustment needs that you would like us to be aware of, so that we can provide the right support to you with your Transfer?
Yes |_|   No |_|   Prefer not to say |_|			

If you answer yes to the following questions, we will follow up with you to capture the specifics with you and log on our system. If you answer no, or prefer not to say, we will not need to follow up with you. If you have already provided us with your service adjustment information, please complete these questions and we will not need to follow up with you.
Declaration
Make sure you have read and understood the following before sign. We have a team who can assist if English is not your first language. Please ask your housing officer if you require this service.  
I understand that providing false information to secure a transfer a tenancy may lead to Notting Hill Genesis taking legal proceedings against me. I confirm that the information I have provided on this form and in relation to my transfer application is correct. Any information provided about household members is provided with their full knowledge and consent.  
Information on household members is necessary for us to process your transfer request. This supports our legitimate interests in verifying occupancy and ensuring any offered   property meets household needs (UK GDPR Article 6(1)(f))..  
This form collects personal information about you and your household members. Our Privacy Notice explains how we use and share it, and your rights.. The Privacy Notice can be accessed here.  
Notting Hill Genesis processes this information to: 
· Assess your transfer eligibility and suitability
· Arrange and administer your transfer 
· Manage your ongoing tenancy 
We may share data with Locata (our processor for choice-based lettings) and partner housing providers/local authorities to facilitate bidding on properties. This occurs under legitimate interests (Article 6(1)(f)) or public task (Article 6(1)(e)), as detailed in our data sharing agreements and Privacy Notice. 
We also share data on a necessary basis with: 
· Subsidiaries within the Notting Hill Genesis Group (legitimate interests, Article 6(1)(f)). 
· Service providers (e.g., repairs/maintenance) to perform your tenancy (Article 6(1)(b); otherwise legitimate interests). 
· Public bodies (e.g., Regulator of Social Housing, local authorities, MHCLG, police) where required for public interest tasks or substantial public interest (Article 6(1)(e); DPA 2018 Schedule 1). 
· For medical, vulnerability, or health data (special category data), we process limited details to identify suitable housing and support needs. This relies on substantial public interest for housing/social protection (UK GDPR Article 9(2)(g); DPA 2018 Schedule 1 Part 2 para 2). 
By signing, you confirm you understand our data processing as described (or via the Privacy Notice). 
Data is held per our retention policy and UKGDPR/ Data Protection Act 2018 principles. 
Your Rights 
You can access, correct, or request erasure of your data. You also have a right to correct any inaccurate information. Contact Data Protection Team at: dataprotection@nhg.org.uk  
Housing Officer     
Bruce Kenrick House,  
2 Killick Street,  
London,  
N1 9FL 
	
	Name
	Signature
	Date

	Tenant
	
	
	

	Tenant
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