
Building landing page text (do not edit) 
These pages set out some of the most important safety information that you will need for your building. It’s important for you to know a bit about how your building works and it’s important for us to explain it to you. Doing this we can work together to make sure you’re safe in your home. 
 Insert Animation for Evac strategy
Your building has a stay put policy. We explain what that means in the animation on this page. We also send you a letter every year which tells you more about what this means. A copy of that letter is on this page too. 






 Need to know more or worried about the safety of your building? 
Your building safety manager is here to help. You can contact them here: Joseph Vereenooghe Joseph.Vereenooghe@nhg.org.uk 
There is a building safety resident engagement strategy which you can find on this page. Based on your feedback this sets out how we will keep you informed and involved with the safety of your building. 
Complaints
Worried about the safety of your building? Contact your BSM, or you can make a building safety complaint through our complaints process Complaints (nhg.org.uk) 
Building Safety Regulators (BSR)
The Building Safety Regulator (BSR) is a statutory body responsible for overseeing the safety of higher‑risk residential buildings and ensuring that those responsible for managing them comply with legal and regulatory requirements. Its role includes monitoring building safety standards, holding duty holders to account, and taking enforcement action where there are significant risks to residents.
 Residents are encouraged to raise any concerns through our internal complaints policy in the first instance, as this enables issues to be investigated and resolved as promptly as possible. If, however, you remain dissatisfied after exhausting all stages of our complaints process, you may choose to escalate your concerns to the Building Safety Regulator. The BSR will consider matters relating to serious building safety risks and regulatory compliance, but this step should be regarded as a last resort once all internal procedures have been fully completed.

Fire Safety information (BSM to change Responsible Person and FRA provider only if NOT NHG/Savills) 
The Responsible Person for your building according to the Fire Safety (Regulatory Reform) Act is Notting Hill Genesis (Bruce Kenrick House, 2 Killick Street, London, N1 9FL). 
NHG employ Savills to complete a Fire Risk Assessment of your building every year. 
You can request a copy of your latest Fire Risk Assessment by completing this form: Request a fire risk assessment form - Notting Hill Genesis (nhg.org.uk). You can also request a copy of the FRA by calling or emailing your BSM or your local officer.

Building Safety information 
Your building has been registered with the Building Safety Regulator. 
Registration number: HRB04772W8S5

The Principal Accountable Person for your building under the Building Safety Act 2022 is: Notting Hill Genesis (Bruce Kenrick House, 2 Killick Street, London, N1 9FL). 
The regulator asks us to apply for a building assessment certificate every 5 years (or sooner if they choose) so that they can check we’re managing the building safely.   
The regulator hasn’t asked us to apply for a certificate yet – we’ll update you when they do.
 
Communal heating system information (BSM to only include this section if a communal heating system is present. Obtain details and LGSR from heating team in Compliance) 
The heating contractor is Vital Energi and you can contact them here 020 4506 4411. 
The billing provider is Insite and you can contact them here (Telephone number) 
 
Other information about your building  
On this page we have also provided a sample of floorplans for your building, showing the general layout and the location of some of the critical fire safety equipment. It would be useful to familiarise yourself with this. 

Important contacts 
· Emergency Services – 999
Call 999 in an emergency where there is an immediate risk to life or property, such as a fire or serious incident. Only do so when it is safe and appropriate.
· Notting Hill Genesis Customer Contact Centre
For general enquiries, repairs, and reporting issues: 0300 123 9966
· Out-of-Hours Emergency Repairs
For urgent repairs outside normal working hours: 0300 123 9966 (follow the emergency options)
· Housing Officer or Property Manager
Your Housing Officer or Property Manager is your main point of contact for tenancy, building, and neighbourhood matters. They can be contacted through My Account (MyAccount) or via the Customer Contact Centre. 

Animation Text
Communal Fire doors  
Your building has shared fire doors in corridors and stairwells. We explain how they help keep people safe in the animation on this page. 
Flat Fire Doors 
Your front door is a fire door designed to help keep you safe. We explain how it works in the animation on this page. 
Fire safety lifts 
Your building has a fire safety lift. We explain what it is and how it is used in the animation on this page. 
Dry/Wet risers 
Your building has dry/wet risers. We explain what they are and how they are used in the animation on this page. 
AOVs (Automatic Opening Vents) 
Your building has vents that open automatically to let smoke out. We explain how this helps keep people safe in the animation on this page. 
