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Welcome from  
our Chair

Thank you for your interest in joining the  
Notting Hill Genesis operations committee  
and supporting our work over the coming period.
Despite the many challenges of the last two years, Notting Hill Genesis is an  
ambitious organisation determined to deliver high quality services to our 
residents and to lay the foundations for future growth.

The operations committee plays a vital role in the organisation’s governance 
and has a particular focus on driving a customer centric culture throughout its 
work. Bringing together residents and other non-executive members with a 
range of skills and experience, the committee is charged with oversight of this 
important programme and acts as a critical friend to the Executive Board and 
wider organisation. 

With two colleagues having recently stepped down as their terms of office 
ended, we are now looking for new committee members who will bring fresh 
ideas, insight and experience. As well as being aligned to our organisational 
values, we are looking for people who have a strategic understanding of either 
placemaking, organisational transformation in housing or another sector or 
developing customer engagement strategies.

As a committee we are very interested in hearing from leaders at different 
stages of their career and from a range of sectors. We have a keen eye on 
representation, and diversity and inclusion are very much on our minds. We’re 
also always keen to hear from those who have lived experience as a Notting 
Hill Genesis resident.

Thank you again for your interest and I look forward to getting to know more 
about you over the coming weeks.

Claire Kober 
Chair of the Operations Committee
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Hello from Notting Hill Genesis 
We are a hugely diverse organisation with all kinds of jobs for all kinds of 
people. But everyone that works here shares something essential. It brings 
us together, drives us forward and helps us be the best we can. What is it? 
It’s a passion for what we do. 

Who we are

Our vision is to provide homes that build 
a better place for all. We will do this by 
putting our focus on residents and what 
they need. All our decisions are led by 
what is best for our residents.

We know how important it is for people 
to have a safe, comfortable home 
from where they can plan a secure, 
independent future.

Our staff are motivated to provide a 
caring, compassionate, personal and 
localised service. All of us, from the 
board to the frontline, spend time in our 
communities, working with and listening 
to residents, elected representatives and 
other colleagues.

We are pragmatic about the need for commercial effectiveness, but always balance that 
with providing compassionate, resident-focused services and creating and maintaining 
diverse communities.

We build and 
maintain quality 

a�ordable homes, 
creating diverse 

and thriving 
communities.
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We are one of the largest housing 
associations in London, providing 
homes for around 170,000 people 
in some 55,000 properties across 
the capital and a further 9,000 in the 
surrounding area.

Notting Hill Housing and Genesis Housing Association 
joined together in April 2018 to create Notting Hill 
Genesis. We may be a new organisation, but our roots 
reach back to the 1960s when our legacy organisations 

were established by local people who shared a 
similar vision – to house west London’s 

working poor, providing them with a 
home from which to build themselves 

and their families a secure future.

Our growth over the decades has given tens of 
thousands of people a place to call home, and Notting 

Hill Genesis is committed to giving future generations 
the same opportunities. Combining a commercial 
outlook with a clear social purpose means that we 
can reinvest surpluses to build new homes every 
year in places where people want to live and do 
our bit to tackle the housing crisis in London and 
the south-east.

Where we work

Barnet

Enfield

Harrow

Hillingdon

Waltham
Forest

RedbridgeHaringey

Brent

Ealing

Hounslow

Richmond

Kingston

Merton

Sutton Croydon

Bromley

Bexley

Greenwich

Lewisham

Barking &
Dagenham

Newham
Tower
Hamlets

Hackney
Camden

Wandsworth

Lam
b

eth

Kensington 

& C
helsea

H
am

m
ersm

ith

&
 Fulham

Islington

Southw
ark

W
estm

inster

Havering

Work with us 



Our strategy and 
values

Building homes and communities

Notting Hill Genesis are one of the most 
experienced and financially secure housing 
associations in the UK. We develop high-
quality homes in London and the south-east 
of England. Our homes have won awards 
for being creative and sustainable, but more 
importantly, they help create and sustain vibrant 
communities.

It’s increasingly difficult to produce social and affordable housing with limited government 
grants, but by continuing to use surpluses generated by our commercial activities to plough 
back into our core social purpose, we can ensure we create the right mix of Notting Hill 
Genesis homes – and do our bit to tackle the housing crisis in London and the south-east.

Notting Hill Genesis 
is about more than 
bricks and mortar

Our social purpose is as 
important to us today 
as when our parent 
organisations were 
formed in the 1960s. 
We’re committed to 
being at the heart of our 
communities, providing 
homes for lower-income 
households in London 
and the south east.

We were founded in response to homelessness and poor living conditions. We’ve always been 
innovative and forward-thinking organisations. Our growth over the decades has given tens of 
thousands of people a place to call home. We won’t stop now. It’s vital we don’t rest on our 
laurels, but continue to give future generations the same opportunities.

Any commercial work and property sales we undertake is to create greater surpluses to invest 
more in affordable housing, and as Notting Hill Genesis we can do more.

Mission
We build and 

maintain quality 
a�ordable homes, 

creating diverse and 
thriving 

communities.  

Values

Vision
To provide homes 
that build a better 

place for all.
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Our people

We have more than 2,000 colleagues, 
most of whom work at the heart of our 
communities, building relationships with 
residents that go beyond bricks and mortar. 
We strive to be the best we can, and are 
committed to working with our residents 
to ensure that everyone has a safe, secure 
and good quality home, and access to high 
standard services delivered in the way that 
suits them best – whether that’s online or 
face-to-face.

We have created a new framework, which 
sets out how we expect our staff to behave. 
The new expectations provide a standard and 
consistent framework for everyone and will 
be used when we recruit, induct, develop and 
appraise our staff.

We hold ourselves and each other to account 
for getting the job done. That means being 
creative, curious and keeping going until we 
find solutions.

Whether delivering front-line services to 
our residents, supporting operations from 
a corporate office-based role or helping to 
build new homes, there’s room for all kinds of 
passionate people here.

We’re committed to attracting talented, 
creative people. We’re not looking for one 
type of person — we’re hugely diverse. We 
don’t just accept difference, we celebrate and 
support it! We, like the communities we serve, 
thrive on it.

In 2019 NHG was awarded the Investors in 
People standard accreditation. We’re really 
proud to have achieved this so soon as a new 
organisation. We believe it reflects the effort 
we have put in to ensure our staff are led, 
supported, developed and managed well.

Personal
e�ectiveness

O U R  E XPE C TATI O N S

Business and
value for

money
focus

Working
well with
our people

Delivering
excellent

services

Health & safety
and compliance
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NHG at a glance

NHG performance, financial year in 
2020/21:

• Total Group turnover increased to £909.1m, up from 
£731.5m in 2020.

 » Of turnover, our core income streams were: 
£475.9 from social housing, £266.1m from sales 
and £48.5m from market rent.

• Overall surplus before tax and after interest was 
£144.7m, which was above the approved budget 
of £101.2m, and the comparable surplus in 2020 of 
£98.1m.

Capital structure

• Borrowings at 31 March 2021 were £3,379.3m (2020: 
£3,486.2m) and secured and immediately available 
undrawn facilities were an additional £879.3m (2020: 
£474.5m); available liquidity of £923.3m (2020: 
£569.0m).

• NHG managers over 66,000 properties with 
valuations (on a vacant possession basis) of 
£21,298m (underpinned by professional valuations).

Development pipeline

• 2020-2025 Development Business Plan has 6,548 
homes in NHG’s pipeline identified for handover over 
the five year period.

• Aim to acquire, start and handover 1,400 homes 
per year (we will continue to respond to the 
unpredictable economic environment by flexing the 
programme around prevailing market conditions).

For further information please download our  
Financial Statement for 2020/21 and our 30 September 
2021 trading update.

G1/V2
Regulatory rating

A- (stable)
S&P rating

A (stable)
Fitch rating

1,342
Homes completed

1,631
FTE staff

£923.3m
Available liquidity

Unencumbered  
properties

17,402

£21bn
Value of properties

66,537
Properties owned  
or managed
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhg.org.uk%2Fmedia%2F20998%2F2021-nhg-annual-report-and-financial-statements-final.pdf&data=04%7C01%7CUmang.Jeshani%40nhg.org.uk%7C3aff051beb7f4e24f8e108da0694b71a%7C5e66e4c4c0f14c5ca3e7775eb7b48787%7C0%7C0%7C637829533082739614%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GgCOlwP%2BzVMu7NHtR5k7ajml4oyRXdc2DdxdwuSzy2I%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhg.org.uk%2Finvestors%2F&data=04%7C01%7CUmang.Jeshani%40nhg.org.uk%7C3aff051beb7f4e24f8e108da0694b71a%7C5e66e4c4c0f14c5ca3e7775eb7b48787%7C0%7C0%7C637829533082739614%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F%2FcJ3Z0mxw6pD%2FyNB50VS6fvq4hVr85O0MzRo4ReeDw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhg.org.uk%2Finvestors%2F&data=04%7C01%7CUmang.Jeshani%40nhg.org.uk%7C3aff051beb7f4e24f8e108da0694b71a%7C5e66e4c4c0f14c5ca3e7775eb7b48787%7C0%7C0%7C637829533082739614%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2F%2FcJ3Z0mxw6pD%2FyNB50VS6fvq4hVr85O0MzRo4ReeDw%3D&reserved=0


Structure

Operations Committee

The Operations Committee oversees the 
performance of NHG’s core residential 
businesses, working across seven cross-cutting 
themes: resident experience and satisfaction, 
overall performance, repairs and maintenance, 
financial effectiveness, health and safety, IT and 
data and sustainability.

Audit and Risk Committee

The Audit and Risk Committee oversees the 
work of the internal and external audit functions 
as well as the risk management framework 
and internal control framework for NHG. 
The Committee reviews the audited financial 
statements for NHG and recommends them to 
the relevant boards for approval. Through the 
reports it receives, the Audit and Risk Committee 
gains assurance that NHG has appropriate 
systems of internal control and complies with the 
regulator’s expectations in this area.

Treasury Committee

The Treasury Committee undertakes an annual 
review of NHG’s treasury policy and hedging 
strategy. It also oversees NHG’s treasury activities 
including, in particular, the strategy for sourcing 
of new finance and the approval of associated 
transactions.

Development and Sales 
Committee

The Development and Sales Committee is 
responsible for overseeing the effective risk 
management, control and delivery of major 
development and reinvestment programmes and 
projects across NHG.

Remuneration Committee 

The Remuneration Committee determines 
the remuneration of the Chief Executive and 
members of the Executive Board and makes 
recommendations on allowances for Board 
Members. 

Nominations Committee

The Nominations Committee oversees the 
process for Board member appraisal, reviews 
the process for Board member appointment 
and reviews the structure, size and composition 
of the Board including skills, knowledge and 
experience required.
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Operations Committee Members

Claire Kober Ann O’Donoghue

Niresh Rajah

Kemi Oguntoye 

Norma Dove-Edwin Amy Slater

Stephen Bitti Sebastian Kola-Bankole

Work with us 



Committee Member Role Profile

The Board of Notting Hill Genesis confidently delegates responsibility to 
Committees to deliver their delegated responsibilities while ensuring high 
standards are maintained and corporate priorities effectively delivered. 

Key tasks 

Committee members are responsible for 
working jointly to:

• Ensure the Corporate Strategy, as delegated 
to the Committee, is being delivered

• Oversee probity and honesty in the 
organisation

• Engage in appraisal of own and the 
Committee’s performance and support 
recommendations arising.

Person specification

Able to demonstrate

• Decision making experience

• risk management experience

• using performance data to drive 
improvements

• commitment to improvements in customer 
experience

• skills and confidence to represent Notting 
Hill Genesis

• ability to develop a broad overview and 
identify long-term implications and 
possibilities

• skills and confidence to support and 
challenge the Chair and fellow Board 
Committee members

• understanding the different roles required 
respectively of the Chair, Committee 
members, Chief Executive and staff – both 
within and outside of meetings

• ability to identify and clarify key points 
under consideration

• effective meeting skills – allowing differing 
views to be expressed and accepting 
decisions achieved

• integrity and concern for acting fairly

Commitment and remuneration

The time commitment expected is six evening 
meetings per year and potential overnight stays 
for Away Days, as well as time for reading of 
Committee papers and training.

The annual allowance is £3,500 for a 
Committee member, taxable. 

NHGs Operations Committee oversees five 
main types of residential business – with 
a clear vision that customer experience is 
driven up across them all:

• low cost social rent

• shared ownership homes

• Care and Support – mostly for older 
people

• Intermediate Market Rent products

We are actively exploring how best to 
achieve this and you would be part of this 
evolution.
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Our search partner

To apply, please provide an up-to-date CV, a diversity monitoring form and a cover letter of 
no more than 2 pages by 12 noon on 23 May 2022. For further information, please contact 
OpsCtteeRecruitment@nhg.org.uk.

Search process

June/July 2022

23 May 2022 
12 noon

Week beginning
6 June 2022
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